
 

PRODUCT RECALL  - So Delicious Salted Caramel Cluster Frozen Dessert 091526 
 

 
Date of Issue – 2026-09-15              

 

UNFI was notified by the manufacturer of a food safety event. Records indicate your location may have received 

impacted product. Refer to this notice and the supplier letter to identify and remove impacted product from the 

marketplace. Enter your findings into Recall Infolink. 

 

 

 

Impacted UNFI Business Units: NATURAL 

Event Classification: VOLUNTARY RECALL 

  

Supplier Name: DANONE U.S. LLC (FRZ)          

  

Supplier Contact: Santiago Ordaz - ORDAZ Santiago (EXT) <santiago.ordaz@external.danone.com       

Product Issue: Potential presence of foreign materials, such as small stones and other hard objects, within the cashew inclusions  

 

Retail Disposition :  DESTRUCTION 

 

Brand Name & Description Pack Size 

 

 

UNFI/Tony’s Fine 

Foods Item code 

 

Case UPC Unit UPC 

Impacted  

Best by Date(s)/ 

Lot Codes 

(MUST provide Best By 

Date) 

So Delicious Dairy Free® 

Salted Caramel Cluster Non-

Dairy Frozen Dessert pints 

8ct 

 

168496 // 01996 10744473476135 744473476138 
Best By Date: On and 

before April 3rd, 2028 

 

 

 

 

 

 

Cease distribution on the above product. Isolate the product in a secure location 

Follow the below instructions to ensure proper disposition of the product. 

 

1. Remove items listed above from sales floor, displays and back stock. 

2. Count the units of impacted product (only date(s)/lot code(s) listed above) and record in Recall Infolink.  

3. Impacted product must not re-enter commerce or be made available for consumption by any means.  

4. For Credit: Enter your impacted product count (only date(s)/lot code(s) listed above) through Recall Infolink 

5. Complete disposition ASAP 

6. Inspect inbound product for the next 48 hours to ensure no impacted product is received 

 

 



 

DANONE USA 
1900 Cherry St, Louisville, CO 80027 

1 Maple Ave, White Plains, NY 10605 

 
September 15, 2026 
 
 
Dear Valued Customer, 
 
At Danone, the well-being of our consumers and the safety of our products are of the utmost importance.  
 
Today, we are announcing a voluntary recall of So Delicious Dairy Free® Salted Caramel Non-Dairy Frozen Dessert 
pints with best-by dates on and before April 3, 2028. Please see details of the recalled product included here: 
 

Product Name SKU Unit UPC Case GTIN Best-By Dates / Lot 
No (Exp Dates) 

So Delicious Dairy 
Free® Salted Caramel 
Cluster Non-Dairy 
Frozen Dessert pint 

136603 744473476138 10744473476135 On and before April 
3, 2028 

 
The recall impacts this one So Delicious Dairy Free® flavor and format. No other So Delicious Dairy Free® codes, 
flavors, or products are impacted, and there are a limited number of cases in the market. Due to the product's long 
shelf life, the recall includes all affected production through best-by dates of April 3, 2028, to ensure any remaining 
units are removed from the marketplace. 
 
These products do not meet our standards due to potential presence of foreign material within the cashew inclusions. 
We have chosen to voluntarily recall this product and the FDA has been informed. 
 
Our records show that you have received the impacted So Delicious Dairy Free® Salted Caramel Cluster product. Please 
stop selling it immediately, remove any product with best-by dates on and before April 3, 2028 from the shelf and 
destroy them. Once destroyed, please complete and return the Certificate of Destruction along with the quantity of the 
impacted inventory. Danone USA will work with you to credit those cases accordingly.  
 
We have unaffected inventory available and ready to meet your needs. Please let us know the replacement order you 
would like, and we will fulfill it. No products manufactured after April 3, 2026 (best by dates after April 3, 2028) are 
impacted by this recall, and we assure you that any product you receive going forward meets our quality standards. 
 
If you have any additional questions or concerns, don't hesitate to get in touch with your Sales Partner. You may also 
direct any consumer inquiries to our So Delicious Dairy Free® Consumer Care Line at 1-833-367-8975. 
 
Below, I have included additional details for reference. Thank you for your partnership and cooperation as we work to 
address this important issue.  
 
Sincerely,  
 
 
Kristina Cole 
Chief Sales, Commercial & Customer Officer 
Danone US, LLC 
 

 

 



 

DANONE USA 
1900 Cherry St, Louisville, CO 80027 

1 Maple Ave, White Plains, NY 10605 

 

FOR REFERENCE: 

 

 

 
 
 


