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23 Janis Way 

Scotts Valley, CA 95066 

Phone: 831-461-6368 

___________________________________________________________________________  

URGENT: PRODUCT EXCHANGE NOTIFICATION 
 

Dear Valued Threshold Customer: 

 

This letter is to inform you of a product exchange involving various lots of Source Naturals Melatonin 
Orange Lozenges with an undesirable taste profile that some customers dislike. Due to supply chain 
issues related to COVID, our manufacturing partner made slight changes to the formula and taste, which 
resulted in a taste profile which did not meet our requirements – there are no issues with product safety, 
quality, or efficacy. The good news is that we are able again to manufacture the lozenges in our primary 
Scotts Valley, CA manufacturing facility according to the prior formula, and hope to quickly replace any 
affected units in your inventory.  They have the same taste as the prior formula.  

 

We apologize for the inconvenience.  To provide the best customer satisfaction possible, we ask that 
you please immediately examine your inventory for the lots shown in the table below so we can replace 
it with new product free of charge. Please complete the attached Market Exchange Response Form and 
Product Destruction Form (with pictures if possible) stating how many pieces of each item and their lot 
numbers that you have destroyed or returned and we will promptly replace them with new units. This 
withdrawal is being executed to the Retail level only – if you have further distributed any of these 
products to other retailers, please forward this notification. 

 

PRODUCT: Source Naturals Melatonin Orange Lozenges (various strengths and sizes) 

This exchange affects specific lot numbers as listed below.  No other lots of Melatonin and no 
other Source Natural products are affected by this product exchange 

 

Item 
Code 

Description UPC Lot Number 

SN0706 Sleep Science® Melatonin 1 mg Orange 100 Lozenge 021078007067 FG-106626 
FG-106627 
FG-107165 
FG-108326 

SN0707 Sleep Science® Melatonin 1 mg Orange 200 Lozenge 021078007074 F2005164 
FG-106628 
FG-107166 

SN0708 Sleep Science® Melatonin 1 mg Orange 300 Lozenge 021078007081 F2005164 
FG-106629 
FG-107167 

SN2580 Vegan True® Melatonin 2.5 mg Orange 60 Lozenge 021078025801 FG-107174 
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23 Janis Way 

Scotts Valley, CA 95066 

Phone: 831-461-6368 

 
If you have any questions, contact 
Heidi Bartley – Sales Business Manager 
800-777-5677 Extension 6368 
heidib@thresholdent.com 

 

 

 

 

Thank you, 

Kevin Charries 
Quality Director - Threshold Enterprises 
23 Janis Way 
Scotts Valley CA 95066 
831-438-2397 
kevinc@thresholdent.com 
 
Enclosures: 
Market Exchange Response Form 
Product Destruction Form 
Label Images (For ease of identif ication of Product) 
 
 

mailto:heidib@thresholdent.com
mailto:kevinc@thresholdent.com
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23 Janis Way 

Scotts Valley, CA 95066 

Phone: 831-461-6368 

MARKET EXCHANGE RESPONSE FORM 
PRODUCT: Source Naturals Melatonin Orange Lozenges (various strengths and sizes) 

This exchange affects specific lot numbers as listed below.  No other lots of Melatonin and no 
other Source Natural products are affected by this product exchange 

Item 
Code 

Description UPC Lot Number 

SN0706 Sleep Science® Melatonin 1 mg Orange 100 Lozenge 021078007067 FG-106626 
FG-106627 
FG-107165 
FG-108326 

SN0707 Sleep Science® Melatonin 1 mg Orange 200 Lozenge 021078007074 F2005164 
FG-106628 
FG-107166 

SN0708 Sleep Science® Melatonin 1 mg Orange 300 Lozenge 021078007081 F20051642 
FG-106629 
FG-107167 

SN2580 Vegan True® Melatonin 2.5 mg Orange 60 Lozenge 021078025801 FG-107174 

 
Please check ALL appropriate boxes. 
 

 I have read and understand the voluntary withdrawal instructions provided 
 

 I have checked my stock and have quarantined inventory consisting of ________ units.  
 
 
Please indicate disposition of recalled product: 

 Destroyed (attach destruction form with photographic evidence) 
 Returned (specify quantity, date and method)/held for return 

 
 

Please check the appropriate box(es) to describe your business: 
Wholesaler/distributor                          Retailer 
Grocery corporate headquarters         Manufacturer 
 Other: _______________________________________________________________ 

 
 

Name: __________________________________Title:__________________________________  
 

Telephone Number: __________________________ 
 

PLEASE FAX COMPLETED RESPONSE FORM TO Fax # 831-438-6430 or Mail/Email to: 
 

 
Threshold Enterprises 
Attn: Heidi Bartley – Sales Business Manager 
23 Janis Way 
Scotts Valley, CA 95066 
heidib@thresholdent.com 

mailto:heidib@thresholdent.com
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23 Janis Way 

Scotts Valley, CA 95066 

Phone: 831-461-6368 

 

 
 

 
 

Product Name___________________________________ 
 

This is to certify that the above listed customer did destroy product 
 

Product was destroyed by:________________________________ 
     Print Name 

Method of Destruction: 

Item UPC Item Description QTY Disposed Lot Number(s) 

    

    

    

    

    

    

    

    

    

    

    

    

 

Form Completed by:___________________________________Title:______________________________ 
                                         Print Name / Signature 

 
Date:_________________________ Time:__________________________ 

 

This Certificate MUST be completed when product is destroyed. Please include pictures if possible. 
Missing or incomplete information may result in no credit being issued. 

Email Form to heidib@thresholdent.com or FAX to 831-438-6430 ATTN: Heidi Bartley 
  

Store Name: Account Number: 

Date of Destruction:  

Address: 

City: State: Zip: 

Phone: Email: 

CERTIFICATE OF DESTRUCTION FORM 
 

mailto:heidib@thresholdent.com
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23 Janis Way 

Scotts Valley, CA 95066 

Phone: 831-461-6368 

Label Images

 
 
 

 
 

 

 


