Nutraceutical

Clark's Nutrition Ctr
11235 Mountain View Ave
Loma Linda, CA 92354-3804

URGENT: DRUG RECALL

Dear Value Customer:
This is to inform you of a product recall involving:
Child Allergy Care, NaturalCare , UPC 371402301010, Lot 222148.

_See enclosed product label.

This recall has been initiated due to potential subpotent Epinephrine, which makes up less than 0.0001% of
the product. Use of this product may produce unsatisfactory results.

We began shipping Child Allergy Care, NaturalCare , UPC 371402301010, Lot 222148
on 7/12/22.

Immediately examine your inventory and quarantine product subject to recall. In addition, if you may have
further distributed this product, please identify your customers and notify them at once of this product recall.
Your notification to your customers may be enhanced by including a copy of this recall notification letter,
please have them contact the Product Help Line to return the product.

Please contact Nutraceutical at cs@bettering.com or 1-800-669-8877 to arrange to have the recalled product

returned.

This recall should be carried out to the Consumer level.

—Your assistance is-appreciated and-necessary to prevent potentially ineffective product from beingused by
consumers.

Please complete and return the enclosed response form as soon as possible and return to this email address
cs@betterbeing.com.

If you have any questions, consumers please call our Product Help Line at 1-800-683-9640. Retailers, please
call 1-800-669-8877

This recall is being made with the knowledge of the Food and Drug Administration.

Joel Tippets
VP - Quality

222 S. Main Street, 16th Floor
Salt Lake City, UT 84101 USA



Nutraceutical

Clark's Nutrition Ctr
11235 Mountain View Ave
Loma Linda, CA 92354-3804

URGENT: DRUG RECALL

Dear Value Customer:
This is to inform you of a product recall involving:
Allergy Nasal Spray, NaturalCare , UPC 371400708019, Lots 221263, 222047, 222048, 222099, and 222100.

See enclosed productlabel.

This recall has been initiated due to potential subpotent Epinephrine, which makes up less than 0.0001% of
the product. Use of this product may produce unsatisfactory results.

We began shipping Allergy Nasal Spray, NuturalCare, UPC 371400708019 lot 221263, 222047, 222048,
222099, and 022100 on 12/30/21.

Immediately examine your inventory and quarantine product subject to recall. In addition, if you may have
further distributed this product, please identify your customers and notify them at once of this product recall.
Your notification to your customers may be enhanced by including a copy of this recall notification letter,
please have them contact the Product Help Line to return the product.

Please contact Nutraceutical at cs@bettering.com or 1-800-669-8877 to arrange to have the recalled product
returned.

This recall should be carried out to the Consumer level.

———Your assistance-is-appreciated-and necessary-to-preventpotentially ineffective preductfrom-being used by—————
consumers.

Please complete and return the enclosed response form as soon as possible and return to this email address
cs@betterbeing.com.

If you have any questions, consumers please call our Product Help Line at 1-800-683-9640. Retailers, please
call 1-800-669-8877

This recall is being made with the knowledge of the Food and Drug Administration.

Joel Tippets
VP - Quality

222 S. Main Street, 16th Floor
Salt Lake City, UT 84101 USA



